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Modernising Pharmacy Careers Wales 

Vision

• Ensure that pharmacists and pharmacy technicians have the 
knowledge, skills and competencies to deliver the future health 
services required by the population of Wales. 

To enable the pharmacy team to deliver better-quality, safer care and 
improved health outcomes for patients and public through more 
effective use of NHS Wales resources.
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Pharmacy Technician 
Initial Education and Training

Knowledge

• NVQ Level 3 National Diploma 
in Pharmaceutical Sciences 
(BTEC)

Work Based Competence

• Level 3 NVQ Diploma in 
Pharmacy Sciences Skills 
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Knowledge, skills and competencies



• Flexible workforce

• Transferable skills

• Training programmes based on skills not roles

• Multi-professional

• Multi disciplinary



Level 4 Training Programmes

• All sectors of practice

• Six month programme

• Two face to face events

• ELearning

• Work based activities

• Portfolio of evidence / Accredited certification



Level 4 Training Programme 
Independent Professional Pharmacy Practice



Level 4 Training Programme 
Independent Professional Pharmacy Practice

• Self assessment 

• Peer assessment

• E SWOT 

• Reflective practice

• Personal development plan
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Level 4 Training Programme 
Consultation Skills for Pharmacy Technicians

• Reflection

• Medication Related Consultation Framework

• Practice consultations (with actors)

• Influencing

• Negotiating
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Delivering Pharmacy Public Health Services



Level 4 Training Programme 
Delivering Pharmacy Public Health Services

•Making every contact count

• Brief interventions

•Develop and deliver pharmacy public health campaign



Outcome

100% of pharmacy technicians reported a change in knowledge – all 
programmes

80 plus % of pharmacy technicians stated they feel confident or fully 
confident in their ability to use their skills / techniques after 
completion of the training programme



What has been learnt?

Reflective writing, Peer review techniques and how to give constructive feedback

Consider the patient’s agenda, negotiation skills, structure for consultations

How to run an effective public health campaign, techniques to engage in lifestyle discussions, making every contact ‘healthy 
conversations’



Change to practice

• Use of the medication related consultation framework (MRCH) tool to 
reflect on consultation skills

• Use of influencing skills in patient consultations

• Involve patients in decisions about lifestyle and much more

• Proactively approach patients about lifestyle issues
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Thank  you

Diolch


